HALLMANAGEMENT CENTRE

INDIANINSTITUTE OF TECHNOLOGY KHARAGPUR

Date: 05/12/2016

Extension of Tender Submission Date (Tender No. II'T/HMC/OS-M/CONT/2/2016
dated11/11/2016) and Clarifications on Interpretation of Service Quality

This is to inform all prospective bidders for the afore said tender titled “Empanelment
of agencies for providing contractual labor for mess operation on fixed service charge
rate decided by the Institute and catering services in various Halls of Residence of the
Institute on fixed comprehensive menu and rate decided by the Institute™ that due to the
demonetization and consequent heavy load on banks, many prospective bidders have
not been able to obtain the necessary bank documents. Also, there have been reported
problems faced by outsourced agencies to obtain experience certificates from their
respective contract awarding authorities indicating quantitative scores. In view of these
and upon recommendation of the tender committee,

1. The last date for submission of the tender is extended to 09/12/2016 (Ninth
December 2016) 4:00 pm and the tender will be opened on the same day at 4:30pm in
the committee room of the institute.

2. All experience certificates indicating qualitatively positive service (satisfactory,
good, very good, excellent or similar nature) would be accepted whereas negative
responses (bad, unsatisfactory, poor, or similar nature) would be rejected.

All other termg and conditions remain the same.
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